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The language art of real estate sales: a case study of Jin Hong

—Take Kam Hung real estate as an example

Abstract: Today, the Secretary of the professional services have penetrated into all walks

of life, especially in terms of sales, the use of a wide range of secretarial professional language
learning strategy, in order to achieve the purpose of marketing. In this paper, Jin Hong real estate,
for example, describes how the language arts in the real estate sales industry play an important
role. In fact, the art of language strategy of real estate sales, in addition to the basic social
etiquette and professional cognition of the real estate in this field, need more practitioners to
understand empathy, try to figure out the customer psychology, to allow customers to have a
sense of urgency, time to give them a good room to do not buy there, do not buy prices will rise
the feeling. A real estate sales process is a long "psychological warfare" and "slobber battle". In
this paper, through the face of communication, telephone communication and media
communication in three areas, the use of comparative law, field trips, etc., a systematic study of
the real estate sales language art strategy. And will be the Secretary of the professional language
of art and marketing industry to combine, mutual integration, promote common development,
more likely to bring benefits to the real estate sales industry. From the internal information
release recruitment information to the field of communication with the customer negotiations,
language art strategy and real estate sales are closely linked, language art in which play a pivotal

role.

Key words: language strategy art; real estate; sales
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